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Updating SmartHub Devices
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Please choose one of the following options

Q
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SmartEXCLUSION

Please follow the steps provided in this guide to
ensure your device is fully up to date following the
period of inactivity
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Step 1

SAMSUNG

e

Smart |[g[i]e

for Smart operators

Please choose one of the following options

Q
-

SmartEXCLUSION

Compliance Advice

Click the Home key of the device to access to the
main MDM menu




Step 2

SAMSUNG

= Bingo Association
IHL Test Device PH

Hub

for Smart operators

Click the 3 dots top right to open the MDM settings
menu



Step 3

SAMSUNG

= Bingo Association

IHL Test Device PH Setungs

Wi-Fi Connection
Admin Messages
Refresh

Check for OS Upgrades
Diagnostics

Exit Schlefusion

Hub

for Smart operators

Select Exit Mobilock / Scalefusion from the menu



SAMSUNG
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Enter passcode
e

r Are you sure you want to exit?

Passcode

Enter temporary pin code 1002 and click OK




Step 5

SAMSUNG

= 80% @ 11:25

Say "Hey Google" !;

for Smart operators

>dMsung MUSIC Viemo

Nernet

The device should return to the main device menu or
app menu

Swipe up from bottom of screen to open app menu



Q_ Search tablet

Contacts
Calculator
e )

Hil

Calendar
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Maps
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Microsoft Apps

Scalefusion

SAMSUNG
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Clock

Xt

Settings

@

Open the devices Settings App

My Files

o

SideSync

,

HEVENGI

Samsung Members

= 80% M 11:25

J\

Samsung Music

Galaxy Apps

Spin Rewards
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SETTINGS Q SOFTWARE UPDATE

Wallpaper Download updates manually
Wallpaper Last checked on: 21/04/2020

Advanced features Scheduled software updates
Multi window Your software updates will be installed at the time you
sel.

Device maintenance
Battery, Storage, Memory

Apps

Default apps, App permissions

Lock screen and security
Lock screen

Cloud and accounts
Samsung Cloud, Backup and restore

Google

Google settings

Accessibility
Vision, Hearing, Dexterity and interaction

Ranagement
Language and inMyt, Date and time, Reset

Software updat

Download updates, Jeheduled software..

User manual

About tablet

Status, Legal information, Device name

Developer options
Developer options

When in the Settings App, locate and select ‘Software
Update’ in the left column
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SETTINGS

Wallpaper

Wallpaper

Advanced features
Multi window

Device maintenance
Battery, Storage, Memory

Apps

Default apps, App permissions

Lock screen and security
Lock screen

Cloud and accounts
Samsung Cloud, Backup and restore

Google

Google settings

Accessibility
Vision, Hearing, Dexterity and interaction

General management
Language and input, Date and time, Reset

Software update

Download updates, Scheduled software..

User manual
User manual

About tablet

Status, Legal information, Device name

Developer options
Developer options

SAMSUNG

T

Download updaies manually
Last checked on: 2140

oftware updates
Your software updates will be installed at the time you
set.

In the right column, select ‘Download updates

manually’

= 80% W 11:26




Step 9

SAMSUNG

Software update

/_
-/

Checking for updates...

The device will now check for Operating System
updates

Multiple device reboots maybe required



Step 10

SAMSUNG

Software update

The latest updates have already been installed.

Current version: T550XXU1CRG1/T550ITV1CRH1/

Please repeat this process until the latest updates
have been installed

Please note updates could take some time !!
Click Home to continue once completed




Step 11

SAMSUNG
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Say "Hey Google" !/

for Smart operators

>aMmsung MUSsIc VIEMO

Nemnet

Click the ‘Play Store’ icon on the main device menu
Google credentials if required:

User —setup@ihlhub.com

Password —ihl12345
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SAMSUNG

= 80% W 11:26

B Google Play °

Top charts Premium Categories Family Editors' Choice

Games for your Tablets

War Robots. 6v6 Hearthstone Homescapes Gardenscapes Fishdom
TactlalMultolay:: 4.7 % 44 % 42 % 40 *
4.3 %

Movies & TV

Select the menu option in the ‘Play Store’ header to
open ‘Play Store’ Settings



SAMSUNG

= 80% W 11:26

Subscriptions

Wishlist

Account
Payment methods
Play Protect

Settings

Open Movies and TV a..

Open Books app

Open Music app

@ Browse music

Redeem

Help & feedback

Parent guide

About Google Play

Select ‘My Apps and games’ from the ‘Play Store’
settings menu
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< My apps & games
Updates Installed Library

No problems found
Apps scanned yesterday at 22:19

Updates pending (11) Update all
Auto-updateis turned on
Skype - free IM & video calls

21 MB

Google Photos
22 MB

Dropbox: Cloud Storage to Backup, Sync, File Share
7.5MB

YouTube
21 MB

Microsoft OneDrive
17 MB

Google Chrome: Fast & Secure
19 MB

-
&
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>
o
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Microsoft Word: Write and edit docs on the go

Microsoft Excel: Create and edit spreadsheets

Google Text-to-Speech
14 MB

@ B B B

Microsoft PowerPoint: Slideshows and presentations

Click ‘Update All’ button

Please note - updates could take some time and that
even this app menu may close during this process.
Please reopen if required if this occurs
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< My apps & games
Updates Installed Library

No problems found
“Inged yesterday at 22:19

MNo updates available

sCated (13)

Hangouts
Updated 3 min ago

P

Microsoft PowerPoint: Slideshows and presentations
Updated 4 min ago

Google Text-to-Speech
Updated 2 min ago

Microsoft Excel: Create and edit spreadsheets
Updated 3 min ago

R B @

Microsoft Word: Write and edit docs on the go
Updated 4 min ago

ﬁ

Google Chrome: Fast & Secure
Updated 5 min ago

)

Microsoft OneDrive
Updated 8 min ago

YouTube
Updated 10 min ago

Dropbox: Cloud Storage to Backup, Sync, File Share
Updated 3 min ago

o 0 o

Google Photos

When all apps are updated, it will advise ‘No updates
available’

Click Home once all Apps updated



Step 16

SAMSUNG
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Say "Hey Google"

for Smart operators

>aMmsung MUSsIc VIEMO

Nemnet

Restart the device at this stage

Once restarted, swipe up to access the App Menu
again
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Q_ Search tablet
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Contacts Samsung Music

3

Calculator My Files

a & >

Calendar Email Settings SideSync Galaxy Apps

9
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Dropbox Samsung Members Spin Rewards

Microsoft Apps

Scalefusion

Open the ‘Scalefusion’ application (formerly
‘Mobilock’)




Step 18

SAMSUNG

= Bingo Association
IHL Test Device PH

Hub

for Smart operators

Open the ‘SmartHub’ application
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Step 19

SAMSUNG

e

Smart |[g[i]e

for Smart operators

Please choose one of the following options

Q
-

SmartEXCLUSION

Click the 3 dots top right to access the ‘SmartHub’
settings menu
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Step 20

SAMSUNG

errvye——

Wi-H Settings

Smart|g[i]e

for Smart operators Venue Details

Update Activations

Please choose one of the following optic
Owerfiol

Book an AV Test Purchase

©

Compliance Advice

Select ‘About’ from the menu




SAMSUNG
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samsung SM-T550

0OS Version
Android 7.1.1

IMEI number

@© IHL Tech Lid

Check the App Version is 2.0.0.0 or higher

Click back to return to SmartHub main menu
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Process Completed

SAMSUNG

e

Smart |[g[i]e

for Smart operators

Please choose one of the following options

Q
-

SmartEXCLUSION

Compliance Advice

The update process is now completed

Please verify by completing a test exclusion




